Patients’ Charter for Tuberculo sis Care

The Charter outlines the Rights and Responsiblilitiesof People with Tuberculosis. It empowers people with the
diseaseand their communities through this knowledge. Initiated and developed by patients from around the
world, the Charter makesthe relationship with health care providers a mutually | L U L A bReH&hd is endorsed
by the WHO, Stop TB Partnership, national governments and civil society organizations. While the full edition of
the Patients’ Charter remains the document of reference*, this short edition enables theTB community to:

Know Your Rights and Fulfill Your Responsibili ties.

PATIENTS RIGHTS

You have the right to:

Care
Hee and equitable care for Tuberculosis (TB)
Quality care meeting the International Standards (ISTC)
Benefit from Community Care Programs

Dignity
Be treated with respect and dignity
Sacial support of family, community and national programs

Informatio n
Information about available care services
Be informed about condition and treatment
Know drug names, dosage and side effects
Accessto your medical records in local language
Have peer-support and voluntary counsding

Choice
A second medical opinion, with accessto records
Refuse surgery If drug treatment is at all posgble
Refuse to participate in research studies

Confidence
Have privacy, culture, religious beliefs respected
Keep your health condition confidential
Care in facilities that practice effective infection control

Justice
Hle a complaint about care, and to have a response
Appeal unjust decisions to a higher authority
Vote for accountable local, national patient representatives

Organization
Jbin or organize peer support groups, clubsand NGOs
Participate in policy making in TB programs

Security
Jbb security, from diagnosis through to cure
Food coupons or supplements if required
Accessto Quality Asaured drugs and diagnostics

PATIENTS RESPONSIBILI TIES

You have the responsibility to:

Share Information
Inform healthcare staff all about your condition
Tell staff about your contacts with family, friends, etc.
Inform family and friends and share your TB knowledge

Follow Treatment
Follow the prescribed plan of treatment
Tell staff of any difficultieswith the treatment

Contribute to Community H ealth
Encourage others to TB-Tes if they show symptoms
Be considerate of care-providers and other patients
Asgst family and neighborsto complete treatment

Show Solidarity

Show solidarity with all other patients
Empower yourself and your community
Jin the fight against TB in your community

This short edition of the Patients’ Charter has been made possible ® the generous support of the American people through the United StatesAgency for
International Dev elopment (USAID), TB CTA, and the World Care Council. * Full edition: http://www .who.int/tb/publications/2006/istc/en/index.html

FROM THE AMERICAN PEOPLE

A &~ 4

PATIENTSCHAR TER.ORG

IBCTA

The Tuberculosis Coalition
for Technical Assistance

© 2009 World Care Council / www .worldcarecouncil.org / SMS Hotlines in Asia: +919958626838, Africa: +243815190773, Europe - Americas: +33642080153



